
I. Individual (potential customer – both group and consumer) 

A. Learn about health insurance 

1 .  LE A RN  A BO UT HE A LT H I NS U RA N CE  I N GE NE R AL 

2 .  LE A RN  A BO UT M Y P ROV I N CI A L HE A LT H P L A N C OV E R AGE  

3 .  LE A RN  A BO UT S HOP P I NG F O R  A D DI T I O N A L HE A LT H I NS U R A NCE  

4 .  DE TE RMI NE  W H AT M Y HE A LT H I NS UR A N CE  NE E DS  A R E  

5 .  DE TE RMI NE  I F  I  NE E D  A D DI T I O NA L HE A LT H COV E R A GE  

6 .  S E E  WH AT I S  HAP P E NI NG I N THE  I N DUS T RY  

7 .  F I N D HE A LT H/ WE LL NE S S  I N FO RM ATI O N 

8 .  LE A RN  A BO UT M A N AGI NG M Y HE A LT H I NS U RA N CE  P L AN 

B. Learn about ABC Health’s personal plans 

1 .  RE A D  A BO UT T HE  P L ANS  ON LI NE  

2 .  DO W NLO A D P R O DU CT L I TE R AT U RE  

3 .  RE Q UE S T P RO D UC T L I TE R AT U RE  

C. Learn about ABC Health’s group benefits 

D. Learn about ABC Health’s services 

E. Select an approriate personal plan 

1 .  DE TE RMI NE  M Y B RO A D HE A LT H I NS UR A N CE  & COV E R AGE  NE E DS  

2 .  I DE N TI F Y  A S UI TA B LE  P L AN 

3 .  CH OOS E  M Y P LA N OP TI O NS  A N D LE V E LS  O F C OV E R A GE  

F. Get a quote for a personal plan 

G. Apply for a personal plan 

H. Find a consultant or broker to confer with 

I. Learn about ABC Health 

J. Subscribe/unsubscribe to ABC Health’s e-newsletter 

K. Read ABC Health’s newsletters 

L. Comment on web site or service 

 



II. Individual (current customer – both group & consumer) 

A. Learn about my plan & how to manage it effectively 

B. Learn about ABC Health’s policies and procedures 

C. Learn how to use this tool 

D. Check my claims status 

E. Submit a claim 

F. Check my benefits status 

G. Submit a claim 

H. Change my coverage 

I. Change my personal information 

J. Subscribe/unsubscribe to ABC Health’s e-newsletter 

K. Talk to someone about my policy 

L. Find a nearby health services provider 

M. Read ABC Health’s newsletters 

 

III. Individual (potential employee) 

A. Find out what positions are available 

B. Apply for a position 

C. Learn about ABC Health 

1 .  F I N D O UT W H AT  AB C HE A LT H MI G HT BE  L I KE  TO WO RK FO R 

2 .  F I N D O UT W H AT E MP L OY E E  BE NE FI TS  A B C HE A LT H OFFE RS  

3 .  F I N D O UT I F  A B C HE A LT H H AS  BE E N I N THE  NE WS  RE CE N T LY  

4 .  F I N D O UT W H AT  AB C HE A LT H’ S  FU TU RE  P L A NS  A RE  ( S HO RT & LO N G TE R M) 

D. Subscribe/unsubscribe to job openings mailing list, e-newsletter 

 



IV. Group (potential sponsor) 

A. Learn about group benefits 

1 .  LE A RN  A BO UT S P ONS O RI N G A P L A N & BE I N G  A P LA N  AD MI NI S T R ATO R 

2 .  LE A RN  A BO UT S HOP P I NG F O R G RO U P BE NE FI TS  

3 .  S E E  WH AT I S  HAP P E NI NG I N THE  I N DUS T RY  

4 .  F I N D HE A LT H/ WE LL NE S S  I N FO RM ATI O N 

B. Learn about ABC Health 

1 .  F I N D O UT  A B C HE A LT H’ S  C RE DE NTI ALS  

2 .  F I N D O UT I F  A B C HE A LT H H AS  BE E N I N THE  NE WS  RE CE N T LY  

3 .  F I N D O UT W H AT  AB C HE A LT H’ S  FU TU RE  P L A NS  A RE  ( S HO RT & LO N G TE R M) 

C. Learn about ABC Health’s group benefits products 

1 .  RE A D  A BO UT G R OU P BE NE FI T  P RO DU CTS  O NLI NE  

2 .  DO W NLO A D P R O DU CT L I TE R AT U RE  

3 .  RE Q UE S T P RO D UC T L I TE R AT U RE  

D. Learn about ABC Health’s group benefits services 

E. Design an approriate group benefits package 

1 .  DE TE RMI NE  M Y B RO A D HE A LT H I NS UR A N CE  & COV E R AGE  NE E DS  

2 .  I DE N TI F Y  A S UI TA B LE  P L AN 

3 .  CH OOS E  M Y P LA N OP TI O NS  A N D LE V E LS  O F C OV E R A GE  

F. Find a consultant, broker, or agent to confer with 

G. Read ABC Health’s newsletters 

H. Subscribe/unsubscribe to ABC Health’s e-newsletter 

 



V. Group (plan administrator) 

A. Find industry news 

B. Find news about ABC Health 

C. Find product information 

D. Find formulary information 

E. Access forms, booklets, contracts 

F. Cost management 

G. Find service measurements & results 

H. Benchmark plans 

I. Check billing status & development 

J. Create a financial report 

1 .  AD J US T PA R AME TE RS  F O R F I N A N CI A L RE P O RTI NG 

K. Learn about ABC Health 

L. Read ABC Health’s newsletters 

M. Subscribe/unsubscribe to ABC Health’s e-newsletter 

 

VI. Broker (potential broker) 

A. Learn about ABC Health’s products 

1 .  RE A D  A BO UT T HE  P R O DU CTS  ON LI NE  

2 .  DO W NLO A D P R O DU CT L I TE R AT U RE  

3 .  RE Q UE S T P RO D UC T L I TE R AT U RE  

B. Learn about ABC Health’s broker services 

C. Learn about ABC Health 

D. Read ABC Health’s newsletters 

E. Subscribe/unsubscribe to ABC Health’s e-newsletter 

 


